& ConnectuC x +

<« C [ 25 connectuc.io
b

= UC Partner Dashb... Communications S... ™[> Fibe TV @ Chrome Remote D... Y Bookmarks B> Fibe TV — Watch @ Reena Pop up Sof... ) QuickBooks Login... @ HIKVISION O HIKVISION Device... E Algo 8301 @5 Knowledge Base |...

Ouvrez Chrome et allez sur
v www.connectuc.io

ConneC‘I' Cliquez ensuite sur Login a

droite.

Features Help

Votre nom d'utilisateur se trouve dans I'e-mail de
bienvenue que vous avez regu de support@telix.ca.
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Sl ) pee
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i New Call A ari A i « » .
ConnectUC - Le pavé numeérique est lancé en cliquant sur le bouton « Nouvel appel

Q_ Search name, phone or extension

Calls Recent Calls X
Voicemail
[ 1(651)
n -
Parking 2 Thu 10:38 PM Search for a contact
Attendant O - 1(844)
2 Thu 10:12 PM All Contacts ~
Chat o 1(844) 1 2 3
2 Thu 10:12 PM
ABC DEF
100 100
Contacts o 1(651) T Offiine - Offline

2 Thu 10:01 PM

Fax 4 5 6

2 1 (613)
2 Thu 2:30 PM GHI JKL MNO G; Anthony Galla
G Call Center O P Available
2 1 (651)
2 Tue 10:22 AM 7 8 9 AG Anthony Galla
; e PQRS TUvV WXYZ
2 Tue 10:15 AM
Erin
; 1(651) 1 EM Offline + Offline
2 Tue 9:34 AM
* 0 # . .
: EE Existing New General Extension
S 1(514) ~ Tue9:32 Offline + Offline
AM
® 1(514)
-
2 Tue 9:22 AM
® Mauric
-
¢ Mon 6:37 PM Cancel
e 1(514)
- _L‘
2 Mon 12:19 PM :
o 1(450)

2 Mon 11:33 AM
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R, Calls

QO Voicemail

P Parking

Attendant ©
M chat

- Contacts

B Fax

Q Call Center O

Connect

Search name, phone or extension

Voicemail ~

Unknown
May 24 - 40 secs

w
April 4 + 6 secs

1(819)
April 3+ 0 secs

Unknown
March 19 < 38 secs

1(819)

January 26 * 21 secs

Les messages vocaux apparaitront également dans I'application.

Select a voicemail to
view more details



Parked Calls

P1
6132166088
00:09

722

La fonction de parcage des appels s'affiche sur
I'application.

Vous pouvez parquer et récupérer des appels sur
I'application et sur les téléphones.

Q0 Voicemail

Q Call Center O
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Console compléte de I'assistant sur I'application MEMSICeoUianieesipardmetres €@

CALL QUEUE LOGIN METHOD

Calls Contacts Call History Active Calls
@ 203 - Anthony Galla (User)
NAME/NUMBER STATUS ACTION . i All Sit All Dept CALLER 2Ll S
earc ites -« ept. =
P 721 203w - ConnectUC Web
Calls A - Aug 2, 2024
v 203m - UC SIPIS
203 -
Voicemail 1q 100100 p 16132166088 o5 2024
Offline « Offline Telix Inc
_ 1 (613) 216-6088 CONSOLE WINDOWS Reset
I Anthony Galla A —— UISCICAE
q o ® Available Calls
Attendant 1(651)
- 7 Aug 1,2024 Contacts
rin
Calls will appear here as you receive them EM Cfiine - Offline .
Chat V. 1(844) Aug 1, 2024 Parking
Existing New General Extension Call Queues v
Contacts N Offline « Offline 4 [ Aug 1, 2024 Q .
Call History
Fax 1(651)
Aug 1, 2024
7 & Active Calls
1(613
NAR Tact D VL ( ) Aug 1, 2024
Parking Call Queue V4 11 (651) Jul 30, 2024
G  Auto Park 1 (651
A 1( ) Jul 30, 2024
721} IP1 1(651
2 1E Jul 30, 2024
722 P2
1(514
AN (>14) Jul 30, 2024
1(514
2 1o Jul 30, 2024
1(604) 3 i
| (604) 3maurice Jul 29, 2024
1(514)9
A : (>14) Jul 29, 2024
1 (450
AL (4>0) Jul 29, 2024
1 (450
A (450) Jul 29, 2024




Calls
Voicemail
Parking Is
Attendant O

EM
Chat

JS
Contacts
Fax WW
Call Center O EM

L

ConnectUC

Search

CHAT MESSAGES

Peter
hello

Anthony Galla
Hi

]neTnnifer

NAG Test 1

no content

Anthony Galla

&

Select contact...

., 100100

EM Erin Ext:
202

¢ Existing New General Extension
O Ext: 205

Peter
Ext: 210

NAG Test 2
Ext: 207

N2

La fonction de chat est activée pour tous les employés

Select a
conversation to view
more details

Message Group

© 0
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Connect

Search for a contact

Re Calls All Contacts ~
QO Voicemail O 1

i 100 100
P Parkmg U Offline « Offline

FJ Attendant © v oA

O Anthony Galla
® Available
AG Anthony Galla
Les contacts de I'entreprise (employés)

-_l Chat

B Fax vt peuvent recevoir un message
E 1 V4
EM Ofrfll?ne « Offline . “ EI Appeles
(3 CallCenter O m se rencontrer par vidéo
Existing New General Ext L H H
EE  orpoung Bew Depuis l'application de bureau
S
Js Peter Select a contact to
Offline + Offline view more details
v N
NAG Test 2
N2 Offline « Offline
v R

RD ROUTING USER ALL DIDS
Offline « Offline

Stan
S5 Offline « Offline

Technical Support
Offline « Offline




Connect
Search
DEFAULT SYSTEM FAX CALLER ID
. cals 1(321) 424-6840 ®
QO Voicemail
Sent
P Parking
) 1(613) 274
B3 Attendant © =  Sep112023
° 1(613)
!l LR - Jun 29 2023
;.‘ Contacts ° 1 (519)

o May 11 2023

Télécopie a partir du portail

° 1(519)
st 112023
Q Call Center O =
° 1(866)
= Apr 4 2023
; 1(877) o

Mar 29 2023

Select a fax to view
more details
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LOGIN METHOD
+ New
Call Queue Calls

@ 203 - Anthony Galla (User)

SN

QUEUE CALLERS WAITING STATUS CALLER ID NAME STATUS
203w - ConnectUC Web
Calls Capacité du centre
| d'appel. Affichage 203m - UC SIPIS
Voicemai SYRa:
S?atlst_lques CONSOLE WINDOWS Reset
Parking Historique des appels
Appels Call Queues
Attendant O .
Files d'attente Calls
Chat Call History
Call History Stats
Contacts ———
CALLER DATE TIME DURATION NOTES ACTIONS
Fax 721 '
/N - Aug 2, 2024 7:15 AM 00:00 B L a
Call Center O -
! (,61 3) 216-6088 Aug 2, 2024 7:15 AM 00:01 5 LA
Telix Inc
1(613) 216-6088 ) . to
A e Aug 2, 2024 7:15 AM 00:05 B L a
7 1(651) Aug 1, 2024 10:38 PM 04:02 B (VS
44
A wmml(s A Aug 1, 2024 10:12 PM 00:03 [ LA
Stats
c
4 Calls handled 15  Time talking 03:33 Average talk time
0 Inbound calls today 0 Inbound talk time 00:00 Inbound average talk
4 Outbound calls today 15  Outbound talk time 03:33 Outbound average talk

0 Missed Calls 0 Lunch 0 Break
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Ne
Call Queue Calls

QUEUE CALLERS WAITING STATUS CALLER ID NAME STATUS DURATION

Calls X

Voicemail

Parking

Search for a contact

Attendant O
All Contacts +

Chat 1 2 3

T ABC DEF
all History 100 100
Contacts 115 offiine + offline
CALLER NOTES ACTIONS
Fax 2 721 4 5 6 5 -
721 GHI JKL MNO '} Anthony Galla
(3 callCenter O 1(613) 216-6088 ® Available 5 o .
Telix Inc Anth Gall =
nthony Galla
1 1(613) 216-6088 7 8 9 & 5 o«
6132166088
PQRS TUvV WXYZ
1(651)
% v Erin B L2
Offline « Offline
1(844
2B * 0 # 5 s =
gg  Existing New General Extension
Stats Offline « Offline
4 Calls handled Js Johns rage talk time
0 Inbound calls today Cancel sund average talk

4 OUDOUNG CallS O Uy s s s s s s 00 U 1 1 2VE T2 t21K

0 Missed Calls 0 Lunch 0 Break

Vous pouvez également ouvrir le clavier de numérotation a cet endroit.




UE

Anthony Galla

®"  Available
Ext. 203
© Available 0
Do Not Disturb
Applies to calls to user C)
Disable Calls @ )
Disable Notifications C’
Preferences listory
ER
PBX Portal A
721
Report an Issue 721
1(613) 216-6088
Sign Out Telix Inc
A 1(613) 216-6088
6132166088
1(651)
V4
1(844)
Stats

4 Calls handled
0 Inbound calls today
4 Outbound calls today

0 Missed Calls

CALLERS WAITING

DATE

Aug 2, 2024

Aug 2, 2024

Aug 2, 2024

Aug 1, 2024

Aug 1, 2024

Cliquez sur votre nom ou vos initiales ici pour ouvrir un
menu déroulant. Cliquez sur Portail PBX pour accéder a
vofrd portail d'administration.

STATUS

15

15

Time talking
Inbound talk time
Outbound talk time

Lunch

Calls

CALLER ID

TIME

7:15 AM

7:15 AM

7:15 AM

10:38 PM

10:12 PM

NAME STATUS
DURATION NOTES
00:00 B
00:01 B
00:05 B
04:02 B
00:03 B

03:33 Average talk time
00:00 Inbound average talk
03:33 Outbound average talk

0 Break

DURATION

ACTIONS

(.

.

.
.
.

2

2





